2R %G 10384
2 B 30920111242116

JB P K S

B X ® & & X
RITEFERERERREANT S

Design and Implementation of the Customer Relationship

Management Information System for Banks

K5

P S 2T L. B oM I

& h LR
+ A & AR R
WA A M 2025 F 4
WXEHEH: 2025 F 5 A

FAr T R 2025 - 6 A

20254E 4 H



Design and Implementation of the Customer Relationship

Management Information System for Banks

A Dissertation Submitted to the Graduate School in Partial
Fulfillment of the Requirements for the Degree of

Master of Science

By
Yale1 Huang

Supervised by
Prof. Licheng Zhou

Department of Chemistry

Xiamen University

April, 2025



BIIARFEFMRI (EERERRE) FEelERR

ANERZ AR CRERRARIR T ) —ANAEZ TS T,
SESERIITFURRAR . ANAER S R FAFEH 225 HAl A Nk
CZ R R MW FUSR, LSO DUE 205 sU bR B, R R St
WA (TR FUAE AR SINE GRAT)D.

T AR CREREAR IR ) T ( )
TR (D) WIWEFCRCR, 3RA3 ( ) W (H) &9k
BRI BB, AR ( ) SEEE SR, (VHAELL B3

T AIEE PR B R A T 5T NS IR A PR, AR T B A,
A AAMERE 7 I . )

ANFFZAAR S0 CRBOSCRIE ) AFAERI BT . RFEAR
AuAT A, IR R S AR AN AT N B ok B — U1 Ja SRAEA 53
.

BEHIN (B4
e F#Um (%4) -

£ A H






BIMARFEFMRI (ERRERBRE) FEREREEHA

ANFFRTTRARYE (e NRIEAE AAE) MR L3
PEORBEAIE A 22 A8 S0 CRBRSCR IR ), IR BB T A e
WURIEAZ AR S CSRBRBCR IR T ) (R FRAR RN L 150, FCVFE2
PR SRR T ) EN TR A B A5 08 S e el & 0 i
o A NIRRT TR AR S BRI ) A4
B = S A7 1 SO B B R AT R R, R AL D BRI
T (R AR B g R, SRATREED S RN e Hoe Uy A B R
FALR S CRER BRI

AR CRERRR IR BT

( ) L aFE TR RER A ERENREZLRS, T
CO S Hfgss, ffse e i R AL

C N 2ARE, EH B AL

(I 7E LA EARRLHRE 5 94T “N” B BARRL A . % A0 18 30
CSLB MR ) M e L2 JJ T KA R 2 D3 2 B o i (R 22 A 18 S
CRERBCRIR ), REETTRZARE R R H E R A AR (S
FRARAR T B NIT AR S (SRR ) o LA I AHE |,
RN R IFAAIR S (SRR T ), $93E ] R IRAL. )

FIAN (B4)
SN E H



i E

B R ZAEH (Customer Relationship Management, (&% CRM) /EN—F8T
VR BB ML 8 BB S AE BEORATI ™ i, 215 BHER 55 E AR &
P2 ARAT 25 7 R R B R D ARAT WAL DL oy 28 3G, FEHER
miE ARG & B E TR, RSO IR R T R 2, fpakit
TR R EET, 780 KIER P aBE RN, fFEitms P M Er g
SEIERAT B S E IR T

ALEFNA T HRATE. CRM RGN ENE, CRM RGARAT 7 K
B SRJEXARAT CRM RGEBEAT 1 F K0 Hr, Bt 74T CRM RGTHIZEH,
SRR, —REIERE, R CESTE, ZRAmERE. K
T TE AN CRM RA ML . BEARNH T IFKERIT CRM R4S
MHRBIAR, RAHMA&Z I2EE ‘&, f#iH Struts 2,Spring,Hibernate FIHESR . & /53
LI CRM REGEHIER 7 SRR, DASAH G — L 5GBS 230 T k.

XA FRREH; BT REEFE: HIEGE






Abstract

Customer relationship management (CRM), an updated product of a new manage-
ment model, a business marketing concept and information technology, is regarded as a
combination of information technology and business management, which has attracted
the attention of management of banking community ever since. Bank CRM means to
establish a customer-centric management concept for commercial banks, allocate the
resources on the basis of accurate market orientation, enhance the customer managers’
initiatives and realize the upgrading of bank self-value.

Firstly, this paper introduces the need for banks to establish a CRM system, CRM
system for banks to help. Then, Bank CRM system requirements analysis, design the ar-
chitecture of the bank CRM system, consisting of three-layer structure, one data source
layer, is the analysis of the data warehouse layer, interface presentation layer. The data
warehouse analysis layer is the core of the CRM system as a whole. Then the article
describes the bank’s CRM system technology, using the J2EE platform using Struts
2, Spring, Hibernate framework. Finally, the CRM system to achieve some interface

screen shots, and some of the key code presents.

Key Words: CRM; Bank; J2EE Platform; Data Warehouse
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